
 
 

 
 
First Contact Practitioner Service - Physiotherapy 

 
 
Are you experiencing muscle or joint pain or stiffness? Or have you suffered a joint 

sprain or muscular strain? 

If so, then you could benefit from an appointment with our First Contact Physiotherapy 
Practitioner. 
 
Musculoskeletal conditions that our First Contact Physiotherapist could help you with 
include: 

 Back or neck pain 

 Upper and lower limb sprains and strains 

 Sports injuries 

 Osteoarthritis and inflammatory arthritis e.g. Rheumatoid arthritis 

 Nerve pain 

 Acute or persistent pain 

 
What happens next?  
Following a consultation and a physical examination you will be provided with a provisional 
diagnosis and information and advice related to this. You may be provided with some 
exercises to support you to self-manage your condition or alternatively, if required, a referral 
to the core musculoskeletal (MSK) physiotherapy service for a course of treatment may be 
instigated.  
 
If further investigation is deemed necessary, this can be facilitated by the Specialist 
Physiotherapy Practitioner. This may include blood tests, an X-ray or an MRI scan if 
indicated, to confirm clinical diagnosis or guide decisions for onward referral if appropriate. 
 
If it is recognised that you require an alternative service such as podiatry, you will be referred 
on. If it becomes apparent that you require a specialist secondary care opinion such as an 
orthopaedic opinion you will be referred on to the North Cumbria Musculoskeletal service 
(NCMS). 
All options based on your examination findings and provisional diagnosis will be discussed 
with you during your consultation so that a shared decision on your future care can be made 
in agreement with your clinician.  
 
 
 



Conditions that are not appropriate for the Physiotherapy First Contact Practitioner 
service include: 

 

 Children < 16 years 

 Pregnant Women 

 Patients requiring a home visit 

 Patients requiring prescriptions or fit notes only 

 Pain from non MSK cause, (ie. Cardiac, systemic infection) 

 Headaches 

 

For further information and to book your appointment, please speak to the 
reception team.  
  

Contact us [if not included elsewhere] 
This factsheet has been produced by the Physiotherapy Service.  
The team is based at various sites across North Cumbria 

Confidentiality      
‘The Trust’s vision is to keep your information safe in our hands.’ 
We promise to use your information fairly and legally, and in-line with local and national 
policies. You have a right to understand how your information is used and you can request a 
copy of the information we hold about you at any time.  
For further information contact the Information Governance Team on 01228 608998 or email 
Information.Governance@ncic.nhs.uk     
 

Feedback 
We appreciate and encourage feedback, which helps us to improve our services. If you have 
any comments, compliments or complaints to make about your care, please contact the 
Patient Experience Team.  
Email:  PET@cumbria.ncic.uk   Tel: 01228 602128 Freephone: 0800 633 5547 
 

 
If you would like this factsheet in another language or format, for example Braille, large print 
or audio, please call: 01228 603890  
Email: communications.ncic@cumbria.nhs.uk 
Or write to Engagement and Communications 
Voreda House | Portland Place | Penrith | CA11 7QQ 
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